WOW!I INFO
User guide for the WOW! Security Gateway Portal
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ACCESSIBILITY

The WOW! Security Gateway Portal is accessible from the WOW! Diagnosis Software. You need to have
a WOW! Diagnosis device (Snooper+ or (recommended) a LOOQER). You also need a valid license for
the diagnosis software.

Open “Settings/General/Security Gateway Portal (SGP)” and use the available link. During diagnosis with
a Security Gateway protected vehicle a connection screen appears and present also a link to the SGP.

We recommend the registration before you have the first contact to SGW protected vehicles.
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You will be greeted by a login screen. You
can also access the login screen via the
menu bar at the top right corner. Your com- R ...
puter's operating system automatically se- GG \orvegan

English Date: 2021-11-08 07:32:16 UTC

Finnish

lects the language. If necessary, you can Engish |
. French
choose your preferred language in the upper German
field.

Italian
Greek
Russian
Polish

If you already have an account, it is as simple

Portuguese
. . . - . . ecurity Gatewa nanagement |y noarian
as signing in. If this is your first time however, ok
you need to register an account and create a Enel coaen
company. =) |
ulgarian
The process looks a bit different if someone S o toan
has invited you to an existing company. In Register
that case an email with instructions has been Gotan invite? Rogister
sent to you.

REGISTER

To register, you need to fill in your personal information. It is important that the details match your identi-
fication document (ID Card, passport or driver license), as you will need to identify with one of those later
on.

Only the fields with stars ( *) are required.

Date: 2021-06-11 Version: 10 0.955,

Urgent: Please remind this username and

password, it will be necessary for further Se- Register
curity Gateway Login in WOW software. Personal
* = the field is required
Email *
Password *
wows? Al |~-]= x|o2|9]|?
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Security Gateway Portal (SGP)
Login

Confirm password *

First name *

Last name *

Date of birth *
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An email will be sent to you, you need to fetch
the confirmation code from that email and paste
it into the correct field. The code is valid for 3 Oste: 2021061 Ve, 180855
days. ’

Register

Confirm email

A confirmation code has been sent to your email address. Please confirm your email by
entering the code below.

Email

Confirmation Code

Next

AUTHENTICATION METHOD

When it is time for identification, you have 4 options to choose from:

e Scan the QR code to identify yourself

e Send an email with a link to identification
e Send an SMS with a link to identification
e Continue identification on your computer

We recommend using your phone for authenti-
cation, as the camera quality generally is much
better and hopefully will make your experience
much smoother.

In this case, we use the QR code. Once
scanned, the page will change while waiting for
you to finish the identification.

Or send an email to (stef™*****

Send Email

Send Text Message

Or send a text message to (+4917"*""""*) with a link, that | may open on my mobile device

Send Text Message
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REGISTER ON PHONE
This is the phone process in short. You will be Log  Date: 2021-06-1112:6076  Version:

utc 1.0.0.955

greeted by a welcoming text and a link to the au-
thentication service Sl M L
' To be able to use our services, you need to verify your identity via
. . . Auth . Bi h d identification d
Start your authentlcat|0n by preSS|ng the button b::q;n::ﬁ:;::w ave a camera and prepare identification documents
o | Sl AT
There are multiple ways to identify. Choose whichever works % X

best for you.
Select Identity Document Type

Your chosen document will be
compared with your photo.

- Passport >
Driver’s License >
: National ID Card >

Scan your preferred document and confirm that all details are
correct. You also need to scan your face after this step to con-
firm. And follow the steps shown in the screen.

Identify in two easy steps

—— (o]

— ~s

1 Scan Your Document
Keep the document within the
frame.

2 Scan Your Face
Hold your camera at eye-level.
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Once done you will get a confirmation like this. A

You are now
identified!

Your identity has been
successfully verified, continue
where you left off on your
primary device.

CONTINUE REGISTRATION ON THE COMPUTER

When you are done your page on the computer
will update and you'll have to accept the terms. Logo JENRIE R
Scroll to the bottom to accept. AR

o

You are now identified!

You ar now able to login to our management portal. You do however need to accept the terms
and conditions and register your company to use our service

Open terms

The final step of the registration is to add your
company.

ot

You are now identified!

You are now able to login to our management portal. You do however need to accept the
terms and conditions and register your company o use our service.

* = the field is required

Company name *

Customer Number

Country *

State / Province

Postal code *

Street *
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Once your company is created, you will be redi-
rected to the login page where you can login.

DASHBOARD

Forgot password?

Register

Got an invite?

5
I

o
o

Login

Register

B English gDate: 2021-11-08 07:32:16 UTC
’

Swedish
Norwegian

Finnish
English |
French
German
Dutch
Spanish
Italian
Greek
Russian
Polish
Portuguese
Hungarian
Danish
Croatian
Czech
Turkish
Bulgarian

Once logged in, you have several options depending on access levels. There are three main roles:

@ Dashboard

R o

Canpe

Dashboard

© oo

&

Change password

Profile

Role

All brands

Brands

G @ sman

Company

B

Responsible — only one person with responsibility for the whole company. Have all permissions.
Assigned to the one who created the account from the beginning. It is possible to change to
another person (who needs to accept). Requires authentication.
Administrator— a user with more permissions than a normal employee. Can for example edit
company data, and invite users. Need to be invited from the responsible user. Does not require

authentication.

Employee — the standard role once you get invited. Does not require authentication.
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The view in this guide is from the responsible user’s perspective.

PROFILE

You can access your profile on the menu bar on the left.

) oesors
Q Potie Profile

Company

e —— Information
© Brands Name Gl Straet
[ ——— Email - ; Phone

@ Setiings City Kuenzelsau Date of birth

Change pass

Update Change

Here you can change basic information, like your password or profile details.

COMPANY

Access the companies’ page on the left side bar. The main page shows two cards
e Overview of your company/companies
e Register a new company

EERRITT - oo v 1000

@ Dashboard
K ose Company

Company

View company _lnvite

Register new company
mpany. y agister them b

Register

Register a new company

Adding a new company is as easy as adding your first one. You only need to provide all the details.

Companies overview

Once you have two or more companies, the overview will change a bit in order to give you an overview
of all your companies. You can click on the name to go to the company page and see the number of
employees. You can also have a shortcut to invite more employees.
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Manage Company

By pressing the name of a company, you'll access the company page.

EERRIE oo i veson: 10005

Company

nformation

Street

Postal code

Users

N

Edit company

These are the actions that a responsible user can do:
e Invite new employees
e Edit your company details
e (o to a specific employee
¢ Remove employee
¢ Register VCI (diagnostic device)
e Remove company

Invite employee

You can invite as many employees as you want. Just add their emails by pressing the “Add” button.

Dear recipient,

“#has invited you to become a user for Security Gateway at IWO

To complete the registration, please visit this link.

Once you are done, press “Send Invitations”.
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The ones invited will get an email with a link. They need to follow the basic registration process. However,
they do not need to authenticate themselves unless they are meant to become the new responsible
user.

Edit company

You can adjust your company information by pressing ‘Company’. Do not forget to save your adjustments.

Employee

It is possible to go to an employee page by pressing the employee name. Here is what you can do in the
employee page:

¢ Changing from employee to administrator and vice versa
¢ Removing the employee
¢ Making the employee a responsible user for the company

If you want to make another employee responsible, that user will get an email with instructions. The person
need to accept becoming the responsible user, as well as authenticate her/himself if that has not been
made yet.

Users

Profile

Administrator Remove Responsible
administrator status of the ¢
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Register VCI (diagnostic device)

wows

SECURITY GATEWAY PORTAL

X @

Ty Lf

Edit company

Remove company
Remave company if you dont intend to use our senices vith this company anymore Update your company datails

One diagnostic device can be registered for use in the Security Gateway Portal for each company. Please
enter the respective serial number (sticker on the back of your diagnostic device) in the field for [Serial
Number] and press [Add].

The use of additional diagnostic devices is subject to a charge. Please contact your sales partner.

BRANDS

To handle the different brands, select the button on the left side. Here we will present all available SGW
brands. You can “Enable” each brand as you like to use.

D

SECURITY GATEWAY PORTAL

Brands

Please attend: Each brand you selected here you have to login during the diagnosis with your “SGP”
username and password.
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SETTINGS

By pressing “Settings” on the left side menu, you can access some of the most important settings of your

account.

e Changing password

e Remove account (only for users with access level ‘responsible’)

e Update emalil
e Change language

R o 1 e 000

y
oS Settings
P
© Brands @
@ Settings Remove account
Change password Remove account Update email
Change language
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